TRUONG PAI HOC NHA TRANG
Khoa: Du lich
B0 mon: Quan tri khach san va nha hang
PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phén:
Tén hoc phan:

- Tiéng Viét: TIENG ANH DU LICH

- Tiéng Anh: ENGLISH FOR THE TOURISM INDUSTRY
Mai hoc phan: TOM241 S6 tin chi: 3
Dao tao trinh do: Pai hoc, cao déng

Hoc phan tién quyét: Ngoai ngit 1, Ngoai ngir 2 hodc trinh ¢ twrong duong

2. Thong tin vé giang vién:
Ho va tén: Ta Thi Van Chi Chure danh, hoc vi: Giang vién, Thac si
bién thoai: Email: chittv@ntu.edu.vn

Dia chi trang web/ngudn dir liéu internet cua gidng vién: Thu vién

Dia diém, lich tiép SV: Van phong B6 mon Quan tri khach san va nha hang, thi 3,
10:00-11:00.

3. M ta tom tit hoc phan:

Hoc phan trang bi cho nguoi hoc nhitng ndi dung co ban va ning cao vé ngdn ngi
tiéng Anh dung trong nganh du lich, khach san, tap trung vao cac thuat ngtr chuyén
mon ciing nhu cau trac ngir phap tiéng Anh duoc sir dung trong giao tiép, kinh doanh
va thu dién tir. Ngoai ra, hoc phan con tap trung cho nguoi hoc luyén tép va thyc hanh
cac k¥ nang co ban vé giao tiép trong bdi canh kinh doanh qudc té trong nganh cong
nghiép du lich.

4. Muc tiéu:

Nham gitip sinh vién hiéu, st dung va van dung duogc cc thuat ngir, khai niém, cac
C4u triic trong nganh du lich; ¢6 kha nang xur ly nhing tinh hudng thong thuong trong
thyc tién lién quan dén mot s6 nghiép vu trong khach san va huéng dan.

5. Két qua hoc tip mong doi (KQHT): Sau khi hoc xong hoc phan, sinh vién c6 thé:
a) Mo ta cac san phém, dich vu cta khach san, cong ty It hanh béng tiéng Anbh.

b)  Poc hiéu, thuc hién dién cac mau vin ban tai quay 18 tan khach san bang tiéng
Anh.

¢)  Doc hiéu cac 4n pham gidi thiéu tour biang tiéng Anh.


mailto:chittv@ntu.edu.vn

d)

Thuc hién cac hoat dong gidi thidu tour béng tiéng Anh.

e)  Viét e-mail tra 101 khach hang vé viéc dit phong, dit xe trong khach san.
6. Noi dung:
) 2 Nham dat S6 tiét Phuwong phap
STT Chuong / Chu dé KQHT T TH day — hoc
1 | Hotel services a 3 6 .
1.1 | Room amenities T,I}uyetth
1.2 | Hotel facilities ﬁ;r;]g’ He
1.3 | Dinning
2 | Front office department a, b 4 5 .
2.1 | Positions T_lfuyetth
. . 1ang, thuc
2.2 | Hotel reception check-in ﬁanhg i
2.3 | Filling registration form
3 | Tour operation a, C 4 5 ,
3.1 | Tour activities T_}}uyetth
. 1ang, thuc
3.2 | Attractions ﬁanhg i
3.3 | Useful information
4 | Atour guide talk c,d 3 6 | Thuyét
4.1 | Nha Trang attractions giang, thuc
4.2 | A tour guide talk in Nha Trang hanh.
5 | E-mail writing e 3 6 | Thuyét
5.1 | Reservation confirmation e-mail giang, thuc
5.2 | Transportation confirmation e-mail hanh.
7. Tai liéu day va hoc:
Muc dich
7] , s dun
A A gen N‘”? Nha xuat | Dia chi khai ] £
STT | Tén tac gia Tén tai lieu xuat . v gen Tai
. ban thac tai liéu Tham
ban ligu | -
chinh | 4
1 Robin Oxford Giang vién X
Walker & Tourism 3 2009 University
ourism
Keith Press
Harding
Phan Thi Bai giang Tién
2 | SRS TS o019 | Noibo Giang viéen | X
Kim Lién, Anh




Ta Thi du lich
Van Chi,
Nguyén Thi
Huyén
Thuong

8. Yéu cau cua gidng vién doi véi hoc phan

- bi hoc day du. Vang khong qua 20% sd tiét ciia hoc phan

- Tham gia cac budi thuyét trinh do nhom thuc hién

- C6 tai lidu day du

9. Panh gia két qua hoc tap:

STT Hinh thirc ddnh gid Nham dat KOHT | Trong s6 (%)
1 | Tham gia hoc trén 16p: lén I6p day dii, a,b,cde 10
chuan bi bai tot, tich cuc thao luan...
2 | Bai tap nhom a,b,cde 20
3 | Bai kiém tra a,b,cde 20
4 | Thi két thuc hoc phan a,b,cde 50
- Hinh thirc thi: Van dap
NHOM GIANG VIEN BIEN SOAN
(Ky va ghi ho tén)
Ta Thi Van Chi Phan Thi Kim Lién Nguyén Thi Huyén Thwong
TRUONG KHOA/VIEN TRUONG BQ MON

(Ky va ghi ho tén)

Lé Chi Cong

(Ky va ghi ho tén)

Lé Tran Phuc






